DAFTARISI

Lembar Persetujuan ................cccooiiiiiiiiiiiiicee e 1
Lembar Pengesahaan .....................ccccooiiiiiiiiiiiiic e i
Surat Pernyataan Keaslian Karya Tulis ....................ccococoiininiiiin i, 111
Kata Pen@Aantar .............oocooiiiiiiiiieeee ettt et enae s v
DAftar IST ......ooooiiiiiii e v
Daftar GAMDAY .........oocooiiiiiii e e vil
ADSEIAK ..ottt viii
BAB I PENDAHULUAN
A. Latar Belakang Masalah .........c.coociiiiiiiiiee e 1
B.  Rumusan Masalah ... 2
C.  Tujuan dan Manfaat .........ccccecceeriieniienee e st e e steeebeeeaeeeeee e 2
Lo TUJUAN oottt et s et e st eeaate e st eesnneesnbeeessaesneeennneennns 2
20 MANTAAE ..ottt et 3
D.  Batasan Masalah ... 4
BAB II TINJAUAN PUSTAKA
A, Penelitian Terdahulu ........cccoooiiiiiiii e 5
B, Landasan TEOTT ......ccooiiiiiiiiiiiiieieieeee ettt 5
1. Pengertian HOUSEKEEPING ...cceeeiieiiiiiiiiieriieiieie e 5
2. Kamar HOtel ...ooooiiiiiii e 7
3. Ruang Lingkup kegiatan ROOmMbOY .......ccccoviiiieniiiniiniiiiiee e 9
4.  Tugas dan Tanggung jawab ROOmMbOY ........cccceveiiriiviieiiiiiiieiieceeeeee e 9
5. Hal-hal yang diperhatikan Roomboy / Maid .........ccccceooviriiiniiniiiiieieeieecee, 13
6.  Langkah-langkah membersihkan kamar ..........ccccoceiniiiiniiniincc, 14
7.  Pengenalan Alat Pembersih dan Chemical ...........cccccoooevviiiiiniiiniiniieieeenen. 17
8. Pengertian HYZICNE .....cccooviiiiiiiiiiiiiieiiee ettt 19
a. Pengertian HYZIENE ........cooceeviiiiiiiiiiiieiee e 19
b.  Manfaat HYZIENE .......ccoovieviiviiiiieie et 19
C. Personal HYZIeNne .......cccceviiiiiiiiiiieiecieee ettt 19
9. Pengertian SAnitasi ........cccceeceeiieeiieeriieiiieniieneeee ettt et enneas 21
a.  Pengertian Sanitasi .......ccoccoccerveriiiniiinie e 21
b. Manfaat Sanitasi bagi Kamar Hotel ............cccoconiiiiininiininicee 21
C.  Sanitasi Kamar ..o 23
C.  Kerangka PiKIran ........cccoocooiiiiiiiiiiecieeceeeee et e 32



BAB III METODE PENELITIAN

A, Desain Penelitian ........ccccceeiieiiiriieiieciesie ettt 33
B.  Jenis dan Sumber Data ........cccoooiiiiiiiiiii e e 33
C. Metode Pengambilan Data .........ccccociiviiniiiiienieieeee e 34
D.  Metode Analisis Data ..........cocoiiiiiiiiiiiie e 35
BAB IV PEMBAHASAN
A, TINJAUAN UMUINL Lottt e aee et e e st e e s saessseeeseeensseesnseeenseean 36
1. Sejarah berdirinya Metro HOUSE ........coccvieviieiiiiieiiiiieeceeeee e 36
2. Visi dan Misi Metro HOUSE ......cccceeiiiiiiiiiiiiiiccieccceceetetee et 37
3. Tujuan Perusahaan .........ccccccoeiviieiiiiiiiieniieeee e 37
4. Lokasi dan GeAUNE ........cccuiiiiiiiiieeiie et erte ettt ettt e eee e e ssaeesnaeesnseeenseees 37
5. Fasilitas Metro HOUSE ........coouiiiiiiiiiiiiiii et 38
6. SHruKtUr OTANISAST .eevveerveeeiieeiieeiieeiieeeieeeteessteeeteeesteeeseeessseesseesseesnseesnsneenns 40
7. Struktur Organisasi departemant HouseKeeping ..........cccceevvvveviievciieeiiesiieeneens 41
8. Tugas dan Tanggung Jawab ROOMDbOY .......ccccvveviiiiiiiiiiiiieee e 42
9.  Standart Operasional procedure Sanitasi ..........ccccceeeeveerieeriiieniiieniieeee e 45
a.  Langkah - langkah membersihkan kamar .............ccocceeviiiiiiiniiiiniieeecees 45
b.  Chemical pembersih .........ccceiviiiiiiiieie e e 48
Cc.  Alat yang digunakan ...........ccoceeiiiiiiiiiiiiiiiiie e e 48
B. Hasil Pengumpulan Data / InfOrmasi ..........ccccevveeriiniieniiiniinie e 48
C. Pembahasan .......c.ccoooiiiiiiiiiiiiie e e e 53
BAB V PENUTUP
AL SIMPUIAN et e e e eeaeeeneean 60
B. SATAN i 60
DAFTAR PUSTAKA
LAMPIRAN

Vi



DAFTAR GAMBAR

GAMDAT 4.1 oot e e et e e e e e eee e e e e aaeeeeaaaaaeeeaenaeeeeaeanaaeens 37
GaAMDAT 4. oo e e e e e e e e et ee e e teeeeaaeeaaaaeeaareeaaaeeanraeernns 40
GaAMDAT 4.3 oo e e et e e et e e e e e e e e e e e e e e aaaaeeaaaeeaaaaeraaaaaans 41

Vii



